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Instructions to candidates:

1. This question paper contains 2 sections: section A and section B.

Answer all questions in this question-answer paper provided.

2.
3. This paper carries 100 marks which are allocated to each question as indicated.
4.

This is a closed-book quiz.

action.

No materials or aids are allowed during the whole quiz. If any unauthorized materials or
aids are found on a candidate during the quiz, the candidate will be subject to disciplinary

Do not turn this page until you are told to do so.

You should hand in this question-answer book after the quiz.
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Section B : Short questions (60%)

Attempt ALL questions — Each question weighs 20%

Please answer each question with not more than 300 words

Define the following concepts and explain how they are important in social work
practice. (5 marks for each concept)

a) Empathy

b) Empowerment

c) Informed consent

d) Individualization

A) What are the basic values and beliefs as listed in the Code of Practice written
by the Social Workers Registration Board (SWRB)? (14 marks)
B) Choose TWO values (or beliefs) and explain why they are important in social

work practice. (6 marks)

A) List out the major stages in a generalist social work process. (7 marks)
B) Describe the work tasks in a planning stage of social work process. (8 marks)

C) Ilustrate the work tasks in a planning stage with examples. (5 marks)

I
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3.
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THE END
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