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Instructions to candidates:
1. This question paper contains 2 sections: section A and section B.

2. Answer all questions in this question-answer paper provided.
3. This paper carries 100 marks which are allocated to each question as indicated.
4.

This is a closed-book quiz.

No materials or aids are allowed during the whole quiz. If any unauthorized materials or
aids are found on a candidate during the quiz, the candidate will be subject to disciplinary
action.

Do not turn this page until you are told to do so.
You should hand in this question-answer book after the quiz.
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Section B : Short questions (60%)

Please choose any three of the following questions and use not more than 300 words to answer
each question. Each question weighs 20%.

1. Please describe the main features of theory X (McGregor,1960) and then suggest a
particular field of service or type of organization that you think is more suitable for the
implementation of theory X and explain why.

2. Please describe and elaborate the seven steps in human resource management process of
human service organizations in general.

3. Administrationis.one of the function of supervision. Please describe the related activities
in a non-government organization.

4. What are the major differences between a human service and business organization? Please
elaborate.
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*The End*
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