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1. This paper contains two sections: 20 questions n Section A (40%) and 3 questions in Section B
(60%).

2. Answer ALL questions in Section A and Section B.

3. Answers to Section A should be marked on the Question-answer Book. .~ Answers to Section B
should be written in the Answer Book. In the Answer Book, start EACH question (not part of a
question} on a NEW page.
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Section B:

Answer all questions and the maximum marks for this Section is 60

Question 1 (20 marks)

la. According to Lambert (1992, 2001), what are the common factors influencing a successful
psychotherapeutic outcome? (10 marks)

Ib. What are the-main tasks of a social worker in the engagement phase? (10 marks)

Question 2 (20 marks)

2a. Delineate the key principles in chooesing social work intervention. (5 marks)

2b. Describe the skills which a social worker may use in direct intervention. (15 marks)

Question 3 (20 marks)

3a. What are the different types of social group work? (5 marks)

3b. What are the characteristics of the five-stage group development model suggested by Garland,
Jones and Kolodny? (15 marks)
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