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Section B:

Answer all questions and the maximum marks for this Section is 60
Question 1 (20 marks)
la.  Delineate and illustrate with examples the following concepts:

1. Role (5 marks)

ii. Role functioning (5 marks)

1b.  What are some of the possible factors affecting the role performance of a person? (10
marks)

Question 2 {20 marks)

2a.  What are the characteristics of family as a system? (6 marks) Please use examples to
Ulustrate your answer. (4 marks)

2b.  In assessing the family as a system, which FIVE areas would you explore? (5 marks)
Please provide examples for the tasks. (5 marks)

Question 3 (20 marks)

3a. What is a crisis and its characteristics? (6 marks)

3b.  Please apply Roberts’ Seven-Stage Crisis Intervention Model to help the client overcome
a crisis. You need to illustrate your answer with examples. (14 marks)

- END OF EXAMINATION -
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